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Spoleénosti DYNEX LabSolutions, s.r.o., DYNEX TECHNOLOGIES, spol. s r.0. a DYNEX LABORATORIES,
s.r.o. (dale jen ,,spolecnost” nebo ,DYNEX") pfijala tuto POLITIKU KVALITY a zavazuje se pfi své ¢innosti
fidit nasledujicimi zasadami:

o cilem spoleCnosti je pfedevsim spokojeny zakaznik, proto klade diraz na profesionalitu, spolehlivost a
konkurenceschopnost, vhodnou komunikaci se zakaznikem a nasledné hledani prostoru pro zlepSovani,

e spole¢nost dodrzuje vSechny zasady bezpecnosti, a dodava bezpecné produkty, aby za zadnych okolnosti
nedoslo k ohroZeni zdravi at' uz zaméstnancu nebo zakaznika.

o spolecnost se snaZi o neustéle zlepSovani vSech svych procesu, svou praci a procesy méfi a stanovuje
ukazatele pro jejich vysSi efektivitu a zlepSovani,

e spole¢nost usiluje o rozSifovani a zlepSovani svého sortimentu, at jiz jako dodavatel ¢i jako vyrobce a
zlepSovani sluzeb servisu a instalace,

o spolecnost usiluje o zvySovani prosperity spoleCnosti s tim, Ze si uvédomuje, Ze zakladem prosperity je
spokojeny zakaznik,

e spole¢nost klade diraz na neustalé sebezlepSovani, motivaci svych zaméstnancli a dal$i zvySovani jejich
kvalifikace a provadéni vSech svych €innosti v souladu s pozadavky pravniho fadu a technickych norem.

The company DYNEX LabSolutions, s.r.0., DYNEX TECHNOLOGIES, spol. s r.0. and DYNEX
LABORATORIES, s.r.o. (hereinafter "company" or "DYNEX") has adopted this QUALITY POLICY and
undertakes to adhere to the following principles in its activities:

e the goal of the company is above all a satisfied customer, therefore it emphasizes professionalism, reliability
and competitiveness, appropriate communication with the customer and the subsequent search for space for
improvement,

e the company adheres to all safety principles, and supplies safe products so that under no circumstances does
the health of either employees or customers be endangered,

e the company strives to continually improve all its processes, its work and processes are measured and sets
the indicators for their higher efficiency and improvement,

e the company strives to expand and improve its product range, whether as a supplier or as a manufacturer,
and to improve service and installation services,

e the company strives to increase the prosperity of the company by realizing that the prosperity base is a
satisfied customer,

e the company emphasizes continuous self-improvement, motivation of its employees and further enhancing its
qualification and carrying out all its activities in accordance with the requirements of the legal order and
technical standards.
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